Dear Borough of Millvale Resident:

WM is proud to be your environmental solutions provider. As part of our new
contract with the Borough of Millvale, all residents will receive automated
curbside collection. Our automated collection service will provide residents with
a new cart for trash and you will continue to use your 35-gallon cart for recycling.

WM is excited to continue our partnership with the Borough of Millvale and looks
forward to helping your community be as clean and green as possible.

General Information

Your collection day will remain the same. All items must be placed at the

curb no later than 6:00 a.m. on the day of your collection. Despite our best
efforts, we occasionally miss scheduled cellections. If we do, please call us at
(800) 451-3060 as soon as you can. QOur representatives will work with you to
ensure your materials get picked up. You can also visit www.wm.com for live chat
and email options.

Trash Collection

« |nearly 2023, residents will receive a postcard to request a cart size. Unless
otherwise selected, each household will be provided with a wheeled 64-gallon
black cart with a green lid for trash. Using the postcard, residents will have
the option to select a smaller cart size.

« Please continue using your current can{s) until you receive your new cart.

« Place your cart at the curb the night before your scheduled ceollection or by
6:00 a.m. the day of your pickup.

« All trash must fit inside your selected cart with the lid firmly closed.
« No additional trash will be picked up outside the cart.

« Bulk items will be collected cnce a month during the 3rd full week of the
meonth. Please reference the calendar for your 2023 bulk collection dates.

« Make sure there are at least 3 feet between your carts and any cobstacles -
mailboxes, parked cars or trees.

Recycle Collection

« Recyclables will be collected weekly. All items must fit in your provided
35-gallen recycling cart.

« Please see the reverse side of this brochure for items that are accepted in
your recycling program.

Do More with My WM
Powerful My WM online capabllities are avallable to help you manage your
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services. Visit hitps://wwwwm.com/us/en/user/register or scan the QR
code to sign up for an account and get started.

Bulk Items and Overflow Material

WM will only collect material that fits inside your trash and recycling cart. All
trash must be bagged and fit inside the provided cart. Recyclables must be
placed loose into your recycling cart and boxes must be broken down.

Residents may purchase up to two (2) additional 64-gallon trash carts for $100
per cart.

WM will collect one bulk item once per month during the 3rd full week of the
meonth at no additional charge. Place your bulk item at the curb on the same day
as your trash collection during your bulk collection week. Residents are
permitted one bulk item per month at no additional charge. Additional items can
be arranged for pickup for a fee by calling WM.

See the calendar to the right for your 2023 bulk collection weeks.

What is a bulk item?

A bulk item Is an appliance, piece of furniture, or some other residential item that
is too large for a container. Construction debris and hazardous waste are not
permitted as bulk items. WM asks that residents call (800) 451-3060 in advance to
schedule collection of a white-goods appliance.

Bulk Waste

« Furniture including chairs, tables, armecires, cabinet, chest, headboard, scfa,
mattresses, dressers and interior doors

« Household appliances including washer, dryer, dishwasher, stove, toilet,
refrigerator (freon must be removed), microwave, hot water tank, etc.

« Carpeting (must be cut into 4-foot bundles)

« Picnic table or bench (unattached), basketball beard or pool (6' or less in
height), swing set (unassembled)

NOT Bulk Waste and Unaccepted Materials

« Concrete, brick, asphalt, reofing, electrenics

« Vehicles and parts

« Building materials such as plaster, dry wall, wood, construction debris, etc.

At Your Door Special Collection Service

Residents will continue to have access to the At Your Door Special Collection
Service to properly dispose and recycle household hazardous waste in a safe,
easy and responsible manner. These items include paints, household cleaners,
compact fluorescent lamps (CFL), autemotive products, garden chemicals,
batteries, televisions, computers, and more.

To participate, you must set up a collection appointment. You can do so by
visiting www.WMAtYourDoor.com or by calling 1-800-449-7587.

2023 Collection Calendar

Trash and recycling will be picked up weekly. Please use this calendar to identify
your bulk collection week and yard waste collection week.

B Holiday

| Bulk Collection Week

January 2023 February 2023 March 2023
M T W T F Sa § M T W T F Sa 5 M T W Th F Sa S
1 2 3 4 5 1 2 3 4 5
2 3 4 5 6 7 8 6 7 8 9 10 11 12 6 7 8 9 10 11 12
13 14 15 13 14 15 16 17 18 18 13 14 15 16 17 18 19
200 21 22 JE0NGINSE NS o5 26 |BONBINSSNES oA 25 26
27 23 29 27 28 20 30 31
April 2023 May 2023 June 2023
M T WTh F S8 S M T W Th F S8 5§ M T W Th F Sa §
1 2 1 2 3 4 5 & 7 1 2 3 4
3 4 5 6 7 8 9 8 9 10 11 12 13 14 5 & 7 8 9 10 11
10 11 12 13 14 15 16 |45 16 47 18 19 20 21 12 13 14 15 16 17 18
17 18 19 20 21 22 23 22 23 24 25 26 27 28 |49 20 21 22 23 24 25
24 25 26 27 28 29 30 -30 31 26 27 28 20 30
July 2023 August 2023 September 2023
M T WTh F S8 5 M T W Th F S8 5§ M T W Th F Sa §
1 2 1 2 3 4 5 & 1 2 3
sPls 6 7 8 o 7 8 o 10 1 1213 A5 6 7 8 9 10
10 11 12 13 14 15 16 14 15 18 17 18 19 20 11 12 13 14 15 16 17
47 18 19 20 2122 23 |20 22 23 24 2526 27 |48 19 20 21 2 3 24
24 25 26 27 28 20 30 28 20 30 3 25 26 27 28 29 30
31
October 2023 November 2023 December 2023
M T W T F 8% 8 M T W T F S 8 M T W Th F Sa §
1 1 2 3 4 5 1 2z 3
2 3 4 5 6 7 8 6 7 8 9 10 11 12 4 5 & 7 8 o 10
9 10 11 12 13 14 15 13 14 15 16 17 18 18 11 12 13 14 15 16 17
16 17 18 19 20 21 22 20 21 %-‘aﬁ 25|26 18 19 20 21 22| =3 24
23 24 25 26 27 28 29 27 28 29 30 26 27 238 20 30 31

30 31

Observed 2023 Holidays

WM observes the following holidays. When your collection day falls on/or after

one of these helidays, your collection will be delayed by one day that week only.

New Year’s Day: No delay

Labor Day: September 4
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Memorial Day: May 29

Thanksgiving Day: November 23

Independence Day: July 4

Christmas Day: December 25



